
Novartis Pharmaceuticals

Main Number:  (862) 778-8300
Technical Complaints:  (862) 778-6207
Patient Assistance: 1-800-257-3273
Apligraf: 1-888-432-5232
Customer Response:  1-888-669-6682
CLOZARIL® National Registry:  1-800-448-5938

Electronic Data Interchange

Nancy Russo
Manger, EDI
Tele:  (862) 778-7915
Fax:  (973) 781-6356
E-mail: nancy.russo@pharma.novartis.com

Thomas Petrowski
Software Specialist
Tele:  (862) 778-6526
Fax:  (973) 781-6342
E-mail:  thomas.petrowski@pharma.novartis.com

Traffic

Tom Logue
Manager, Traffic
Tele:  (862) 778-7701
Fax:  (973) 781-6163
E-Mail:  thomas.logue@pharma.novartis.com

Credit

Steve Hatala
Director, Credit Management & Accounts Receivable
Tele:  (862) 778-8444
Fax: (973) 781-5729
E-mail:  steven.hatala@pharma.novartis.com

LaurieAnne Magliaro
Tele:  (862) 778-7126
Fax:  (973) 781-5729
E-Mail:  laurieanne.magliaro@pharma.novartis.com

Patricia Patnode
Tele:  (862) 778-5183
Fax:  (973) 781-5729
E-Mail:  patricia.patnode@pharma.novartis.com

Trudy Fucci
Tele:  (862) 778-5723
Fax:  (973) 781-5729
E-Mail:  trudy.fucci@pharma.novartis.com
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Returns

One Box Returns (Pharmacies):  1-800-321-7388
Direct Accounts: Tele: 1-800-321-7388

Fax: (973) 209-0066


